Purchase History

Newilare

TECHNOLOGIRES

When you are logged in to the NewWaveTech.com Web Resource Center, you have
the ability to generate a true POS report by using the "Purchase History" feature.

From your green Business Dashboard, simply click on Purchase History.
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Select your Vendor from the drop down list, or you can select ALL VENDORS. Then
select the applicable dates you need for your report.
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When you’ve made your selections, click the Search button.

You will see a listing of every single product you have ever purchased from NewWave
within those dates selected.
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So what can you do with this information?

NewWave VARs tell us that this feature is a major value when they need to go back
and track equipment sales for possible "tech refresh" scenarios. For example, you
can search for all 2000i sales under Rimage, and armed with that information,
contact those customers to upgrade to 5100 or 5300 series.

How do you do this? First, you can save the report to an Excel spreadsheet by
clicking on the blue Click Here link. Once in Excel, you can sort by any of the
column headings, parse out only the product number you are looking for, and use
those results as your target list.



Another excellent use of information from Purchase History is the ability to view
invoices for particular products. Simply click on the Invoice Number from your
results list.
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Customer: ELE200 Ship To:
Electronic Imaging Tech., Inc Electronic Imaging Tech., Inc
200 Girard Strest 200 Girard Street
Suite 211 Suite 211
Gathershurg, MD 20577 - Gaithershurg, MD 20577 -
Attention:

Invoice Information
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Freight: $10.13
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TOTAL: $165.34
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This view shows you "Ship To" name, Invoice #, invoice date, and even the serial

numbers of the products that were shipped, so you can really track your business

through our site. The tracking number is also included, in case you are wondering
who actually signed for the packages, as your proof of delivery.

Another use of the Purchase History features is to track Rebates. You’ll notice the
second to last column on the right shows you Rebate amounts. You can use this
information to track Rebates, making sure you are collecting that money. Many of
the rebates you see here are Instant Rebates, and will be deducted from your total
at the time of purchase from NewWave.

We know that there are probably many more ways in which to use the Purchase
History feature. We hope you've found these ideas to be helpful! If you have ideas
of your own that you would like to share, please contact our E-Commerce Support
Team at 800-536-5222.

NewWaveTech.com — constantly providing better ways for you to do business!



