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New Release of Upland’s FileBound Extends Content
Management Access and Enhances Usability

AUSTIN, Texas (October 27, 2014) — Upland Software, Inc., a leader in cloud-based Enterprise Work
Management applications, today announced that the latest version of its FileBound document and
workflow automation application is now available. This new release of FileBound further extends
content management beyond the enterprise and demonstrates Upland’s commitment to delivering a
consistent, optimized user experience across its product lines.

FileBound customers benefit by receiving:

e New and enhanced functionality, including secure public access to engage with partners,
customers and others outside an organization who impact the flow of work

e User interface (Ul) enhancements that make it easy for users inside and outside of an
organization to use FileBound with minimal training

e Features that reflect the way users want to work so that document and workflow automation
are enabling technologies, not barriers to productivity and adoption

e Optimization and performance tuning that increase responsiveness to achieve maximum
productivity

“This year, we’ve focused on extending the reach of FileBound'’s enterprise content management
capabilities,” said Sean Nathaniel, senior vice president of technology at Upland Software and general
manager of FileBound. “We’ve added more options for easy mobile access, more ways to interact with
people outside of the enterprise and more usability features to ensure our customers gain maximum
value from the application. Our new release of FileBound is the next step in Upland’s vision to break
down the walls of the enterprise and continually improve the user experience.”

More information about FileBound and how it can improve the flow of work for virtually any
organization is available at www.filebound.com.

About Upland Software

Upland is a leading provider of cloud-based enterprise work management software. Our family

of applications connects people through technology, automates the flow of work and brings visibility to
all aspects of the organization. With more than 1,200 enterprise customers around the globe, and over
200,000 users, Upland helps teams in IT, marketing, finance, professional services and process
excellence run their operations smoothly, adapt to change quickly and achieve better results every
day. To learn more, visit www.uplandsoftware.com.
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About FileBound

Upland’s FileBound delivers business process automation and document management applications that
improve the operation of any organization by connecting users with the information they need to work
more efficiently and effectively. With FileBound, customers can build automated workflow processes
and centrally manage documents to improve compliance, collaboration and access to information.
FileBound applications can be deployed locally or as a cloud-based service and have been implemented
by organizations of all sizes around the world. For more information, visit www.filebound.com.
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