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Panasonic

SERVICES DEFINITIONS

Panasonic Software Professional Installation & Training Services: Panasonic offers optional WebEx™ based installation and training

for any of its software applications. Within 3 business days of contract registration, Panasonic will call to schedule a time and date for
installation and, in some cases, to schedule a separate WebEx™ training session. There must be an active internet connection on site and
the ability to install an online e-meeting application for the remote session.

Advanced Unit Replacement [AUR): Panasonic’'s AUR service provides next business day replacement of a faulty unit. In the event a unit
requires repair; Panasonic will ship a replacement unit overnight. Replacement units will be of equal or better value to the returned unit.
When AUR service is utilized a refurbished or new unit will be provided. Panasonic's AUR service includes all shipping costs and repair/
refurbishing of the faulty unit.

Depot Repair Service: Panasonic’s Depot Repair service provides you with off site repair of your scanner at our repair facility. Panasonic
will provide everything needed for round-trip shipping of the faulty scanner to our repair depot. Depot repair service includes shipping,
parts and labor. All repairs will be performed within 5 business days.

On-site Service: Panasonic will dispatch a trained technician to troubleshoot and repair the scanner. Panasonic’s on-site services include
all parts, labor, and travel. Consumables such as roller kits are not included in our basic on-site service offering. See Pro-Tech Care below
for consumables coverage.

Pro-Tech Care Service Program: Panasonic’s Pro-Tech offering provides scheduled routine maintenance, advanced break-fix service,
consumables, and roller kits. Pro-Tech Care is an on-site service which comes with a variety of response times. Customers can select
Next Business Day, Same Business Day or 24/7 coverage. Response times must be pre-selected. Once the contract has been registered
with Panasonic, all included consumables will ship directly from Panasonic.

Standard Terms & Conditions:
= Extended warranty upgrades or extensions are not transferable.
= Customers can purchase extended coverage on any scanner within the first 5 years of the original date of purchase.

= Panasonic will allow extended coverage on any unit which is outside of manufacturer warranty provided it is in good working condition.
Panasonic reserves the right to refuse coverage of any repair within the first 30 days if the unit was suspected to be non-working prior to
contract purchase.

= Extended coverage or warranty upgrades can be purchased at any time.

= Extended or upgraded coverage does not include accidental damage, product misuse, non-OEM consumables or usage beyond the
equipment’s rated duty cycle.

= Next Business Day service [Pro-Tech Care] cannot be guaranteed after 4PM Eastern Standard Time.
= Extended coverage or upgrades are not refundable. Exceptions may be allowed on a case by case basis.
= Panasonic will only use genuine parts and roller kits where applicable.

= For depot & exchange warranties, the customer is responsible for any damage determined to be the result of improper packing and
handling of the unit.

= Units exchanged under warranty or extended coverage will retain the same warranty period as originally purchased.

= Additional terms and conditions may apply. Complete contract terms and conditions can be provided upon request and will be provided
at the time of purchase.

= Customer is responsible for scheduling all periodic cleanings / services which are included with their extended warranty coverage
including Pro-Tech Care services.

= Panasonic reserves the right to modify this program at any time without prior notice.
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Panasonic

PANASONIC KV-S1000 SERIES DOCUMENT SCANNER
EXTENDED SERVICE OPTIONS

Applicable Models: KV-S1015C / KV-S1026C / KV-51027C / KV-S1057C / KV-S1025C / KV-S1046C / KV-51065C

SERVICE RESPONSE

SKU SERVICE DESCRIPTION TYPE TYPE INCLUDES DURATION
KV15510XX-AE 1 Year Advanced Exchange Warranty AUR NBD Parts, Labor, 12 Months
Extension Shipping
2 Year Advanced Exchange Warranty Parts, Labor,
KVISSTOXX-AES Extension (5 YR Total Coverage) AUR NBD Shipping 24 Months
KV15S10XX-AEC 3 Months Co-Terminus Advanced AUR NBD Parts, Labor, 90 Days
Exchange Warranty Shipping
KV15S10XX-DR1 1 Year Depot Repair Coverage Depot 58D Pagﬁp;ﬁ%"“ 12 Months
KV15510XX-NBD1 \1NYear Onsite Next Business Day Onsite NBD Parts, Labor, 12 Months
arranty Renewal Travel
KV15510XX-NBD3 3 Year Onsite Next Business Day Onsite NBD Parts, Labor, 36 Months
Warranty Upgrade Travel
KV15510XX-NBD4 \Z;VYear Onsite Next Business Day Onsite NBD Parts, Labor, 48 Months
arranty Upgrade Travel
KV15510XX-NBDS 5 Year Onsite Next Business Day Onsite NBD Parts, Labor, 40 Months
Warranty Upgrade Travel
KV1SS10XX-NBDC 3 Months Co-Terminus Next Business Onsite NBD Parts, Labor, 90 Days
Day Warranty Travel

NBD: Next Business Day Service (8 business Hours), 5BD: 5 Business Day Service, 3BD: 3 Business Days.
Panasonic offers extended coverage of any new or existing scanner for up to 5 years from original date of purchase.
Panasonic will extend coverage on any unit out of warranty as long as it's in good working condition.

Extended coverage is non-transferable.
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PANASONIC KV-52000 SERIES DOCUMENT SCANNER

EXTENDED SERVICE OPTIONS

Applicable Models: KV-52087 / KV-52028C / KV-52048C

SERVICE

Panasonic

CLEANINGS TOTAL ROLLER KITS

RESPONSE

SKU SERVICE DESCRIPTION TYPE TYPE INCLUDES DURATION PER YEAR CLEANINGS INCLUDED
KV15S20XX-AE 1 Year Advanced Exchange Warranty AUR NBD Parts_, L_abor, 12 Months

Extension / Renewal Shipping
KV1SS20XX-AES 2 Year Advanced Exchange Warranty AUR NBD Parts, Labor, 24 Months

Extension (5 Year Total Coverage) Shipping
KV15S20XX-AEC 3 Months Co-Terminus Advanced AUR NBD Parts_, L_abor, 90 Days

Exchange Warranty Shipping
KV15520XX-DR1 1 Year Depot Repair Coverage Depot 58D Pasr;fprﬁ%‘"- 12 Months
KV15520XX-NBD1 \1NYear Onsite Next Business Day Onsite NBD Parts, Labor, 12 Months 1 1

arranty Renewal Travel

KV15520XX-NBD3 3 Year Onsite Next Business Day Onsite NBD Parts, Labor, 36 Months 1 3

Warranty Upgrade Travel
KV15520XX-NBD4 \Z;VYear Onsite Next Business Day Onsite NBD Parts, Labor, 48 Months 1 4

arranty Upgrade Travel

KV15S20XX-NBDS 5 Year Onsite Next Business Day Onsite NBD Parts, Labor, 60 Months 1 5

Warranty Upgrade Travel
KV1SS20XX-NBDC 3 Months Co-Terminus Next Business Onsite NBD Parts, Labor, 90 Days

Day Warranty Travel
KV15520XX-PTC1 1 Year Pro-Tech Care Warranty Extension Onsite NBD Parts, Labor, 12 Months 1 1 1

or Renewal Travel
KV1SS20XX-PTC3 3 Year Pro-Tech Care Warranty Upgrade Onsite NBD Par_tri,a\ll_:lbor, 36 Months 1 3 3
KV15520XX-PTC4 4 Year Pro-Tech Care Warranty Upgrade Onsite NBD Parts, Labor |48 Months 1 4 4
KV1SS20XX-PTC5 5 Year Pro-Tech Care Warranty Upgrade Onsite NBD Par_tl_S;,a\Il_ealbor, 60 Months 1 5 5
KV15S20XX-PTMS 2000 Series Pro-Tech Care Single Instance Onsite 38D Parts, Labor, Single 1 1

Maintenance Service Travel

NBD: Next Business Day Service (8 business Hours), 5BD: 5 Business Day Service, 3BD: 3 Business Days.

Panasonic offers extended coverage of any new or existing scanner for up to 5 years from original date of purchase.
Panasonic will extend coverage on any unit out of warranty as long as it's in good working condition.

Roller kits included in the Pro-Tech Care warranty upgrades will shipped directly to the end user at the beginning of the contract term.

Extended coverage is non-transferable.

Reseller companies including their employees, representatives, and agents are not
permitted to disclose or share the Panasonic Authorized Reseller Program including
program details, benefits or information, gained through the Panasonic relationship

with another manufacturer or end-user.
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PANASONIC KV-S3100 SERIES DOCUMENT SCANNER
EXTENDED SERVICE OPTIONS

Applicable Models: KV-53105C

SKU SERVICE DESCRIPTION T I INCLUDES puraTion  CREAMINGS - THIRL
KV1SS31XX-NBD1 1 Year Next Business Day Onsite Warranty Onsite NBD Par_trsr,a\l/_:lbor, 12 Months 2 2
KV15S31XX-NBD2 2 Year Next Business Day Onsite Warranty Onsite NBD Parts, Labor |24 Months 2 4
KV15S31XX-NBD3 3 Year Next Business Day Onsite Warranty Onsite NBD Parts, Labor | 34 Months 2 6
KV15S31XX-NBD4 4 Year Next Business Day Onsite Warranty Onsite NBD Parts, Labor |48 Months 2 8
KV15S31XX-NBDS5 5 Year Next Business Day Onsite Warranty Onsite NBD Parts, Labor |40 Months 2 10
KV1SS31XX-NBDC 3 Month Co-Terminus Next Business Day Warranty Onsite NBD Par:[rsré\l/_:lbor, 90 Days

KV1SS31XX-SBD1 1 Year Same Business Day Onsite Warranty Upgrade Onsite SBD Parts, Labor | 12 Months 2 2
KV1SS31XX-SBD2 2 Year Same Business Day Onsite Warranty Upgrade Onsite SBD Par:[l_sré\l/_:lbor, 24 Months 2 4
KV1SS31XX-SBD3 3 Year Same Business Day Onsite Warranty Upgrade Onsite SBD Par_trsré\ll_:lbor, 36 Months 2 6
KV1SS31XX-SBD4 4 Year Same Business Day Onsite Warranty Upgrade Onsite SBD Par}sr'av'-:lbor' 48 Months 2 8
KV1SS31XX-SBDS 5 Year Same Business Day Onsite Warranty Upgrade Onsite SBD Par}jévflb"“ 60 Months 2 10
KV1SS31XX-SBDC 3 Month Co-Terminus Same Business Day Warranty Onsite SBD Par%(_sr,a\ll_slbor, 90 Days

KV1SS31XX-2471 1Year 24/7 Onsite Warranty Upgrade Onsite 27 Par}javflbo" 12 Months 2 2
KV15S31XX-2472 2 Year 24/7 Onsite Warranty Upgrade Onsite 24/7 Parts. Labor |24 Months 2 4
KV15S31XX-2473 3 Year 24/7 Onsite Warranty Upgrade Onsite 24/7 Parts: Labor | 36 Months 2 6
KV1SS31XX-2474 4 Year 24/7 Onsite Warranty Upgrade Onsite 24/7 Par}sr'avL:lbO“ 48 Months 2 8
KV1SS31XX-2475 5 Year 24/7 Onsite Warranty Upgrade Onsite 24/7 Pa”TjavL:lbor' 60 Months 2 10
KV1SS31XX-247C 3 Month Co-Terminus 24/7 Warranty Onsite 24/7 Par}srévflbo“ 90 Days

NBD: Next Business Day Service (8 business hours), SBD: Same Business Day Service (4 business hours), 3BD: 3 Business Days, 24/7: 24 hours/7 Days a week (4 Hour Response).
Panasonic offers extended coverage of any new or existing scanner for up to 5 years from original date of purchase.

Panasonic will extend coverage on any unit out of warranty as long as it's in good working condition.

Extended coverage is non-transferable.

Panasoni
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PANASONIC KV-S4000 SERIES DOCUMENT SCANNER

EXTENDED SERVICE OPTIONS
Applicable Models: KV-S4065CW / KV-S4065CL / KV-S4085CW / KV-S3065CW / KV-S3065CL

Panasonic

SKU SERVICE DESCRIPTION B I INCLUDES puRATION  GRERNINGS - TO o ROLERKTS
KV15S40XX-AET 1 Year Advanced Exchange Warranty AUR NBD Pag;?bgﬁgor- 12 Months

KV15S40XX-NBD1 er n?;%ifeﬁgfg Business Day Onsite NBD Parts, Labor, 12 Months 2 2
KV1SS40XX-NBD2 @Zﬁ?gnot;‘sgiieﬁgiﬁnB“Si”955 Day Onsite NBD Parts, Labor. | 24 Months 2 4
KV1SS40XX-NBD3 %iigﬁ;%iﬁeﬁgﬁf“smess Day Onsite NBD Parts. Labor. | 34 Months 2 6
KV15S40XX-NBD4 \‘A,zifgnf{;%ifeﬁgf;nB“Si”955 Deyy Onsite NBD Parts. Labor. |4 Months 2 8
KV1SS40XX-NBD5 %i?;ﬂ;%ﬁe’\n‘gf(}f“smess Day Onsite NBD Parts, Labor, |40 Months 2 10
KV1SS40XX-NBDC %;\;Ilovr\w/:;?acn%—/Terminus Next Business Onsite NBD Par_tl_sr,a\ll_:lbor, 90 Days

KV1SS40XX-SBD1 Mﬁgﬁ;ﬂ%ﬁ:gf Business Day Onsite SBD Parts, Labarn, 12 Months 2 2
KV1SS40XX-SBD2 @Zﬁfarnot;ﬂfgfaa(ﬂe Business Day Onsite SBD Parts, Labor. | 24 Months 2 4
KV15540XX-SBD3 %i?gﬂ;ﬂfgf:d@e Business Day Onsite SBD Parts. Labor. | 34 Months 2 6
KV15S40XX-SBD4 \‘;Vz‘;farn?;ﬂtpegfsge Busiiness Dy Onsite SBD Parts, Labor, |48 Months 2 8
KV15S40XX-SBD5 \%zerfgﬁ;ﬂtpegfjd”f Business Day Onsite SBD Parts, Labor, 60 Months 2 10
KV1SS4OXX-SBDC %al\illovr\ll;hrsr,aCncherminus Same Business Onsite SBD Par}s;é\l/_:lbor, 90 Days

KV15S40XX-PTCNBD1 Mﬁ?gﬁ;ﬁ’u&ﬂ Sare Next Business Day Onsite NBD Parts, Labor. 12 Months 3 3 3
KV15S40XX-PTCNBD2 \%Vzerfarni;"ug‘gcr'; Sare Next Business Day Onsite NBD Parts. Labor. | 24 Months 3 6 6
KV15540XX-PTCNBD3 svzifarnﬁ;"ugegcr'; Sare Next Business Day Onsite NBD Parts, Labor, |34 Months 3 9 9
KV15540XX-PTCNBD4 \‘;\,\aﬁignﬁ;"d‘;ﬁg&are izt Blusimesss Dey Onsite NBD Parts, Labor, | 48 Months 3 12 12
KV1SS40XX-PTCNBDS e nﬁ;"d)%crg SGare Next Business Day Onsite NBD Parts, Labor, 60 Months 3 15 15
KV1SS40XX-PTCSBD1 Mignﬁ;"ugzcr’; SGare Same Business Day | gpgite SBD PRI, (2 12 Months 3 3 3
KV15S40XX-PTCSBD2 gvzerfarni;"ug‘;ﬁ'; Sare Same Business Day | gpgite SBD Parts. Labor. | 24 Months 3 6 6
KV15S40XX-PTCSBD3 &,ﬁfgﬁ%&gﬂ; Sare Same Business Day | gpgite SBD Parts. Labor. | 34 Months 3 9 9
KV15540%X-PTCSBD4 \‘;\,zerfarnﬁ;‘ﬁ;egﬁ';feare Same Business Day | ;¢ SBD Parts, Labor, |48 Months 3 12 12
KV1SS40XX-PTCSBDS e nF;;OL_JLZCrZ Care Same Business Day Onsite SBD Pl Sl 60 Months 3 15 15
KV1SSAOXX-PTMS 4000 Series Pro-Tech Care Single Instance Onsite 3BD Par}sré\l/_:lbor, Single 1 ] 1

Maintenance Service

NBD: Next Business Day Service (8 business hours), SBD: Same Business Day Service (4 business hours), 3BD: 3 Business Days.

Panasonic offers extended coverage of any new or existing scanner for up to 5 years from original date of purchase.
Panasonic will extend coverage on any unit out of warranty as long as it's in good working condition.

Roller kits included in the Pro-Tech Care warranty upgrades will shipped directly to the end user at the beginning of the contract term from Panasonic.
Extended coverage is non-transferable.

Reseller companies including their employees, representatives, and agents are not
permitted to disclose or share the Panasonic Authorized Reseller Program including
program details, benefits or information, gained through the Panasonic relationship

with another manufacturer or end-user.
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PANASONIC KV-S5000 SERIES DOCUMENT SCANNER

EXTENDED SERVICE OPTIONS
Applicable Models: KV-S5046H / KV-S5076H / KV-S5055C

Panasonic

SKU SERVICE DESCRIPTION T I INCLUDES puRATION  GRERNINGS - TO o ROLERKTS
KV15S50XX-AE1 1 Year Advanced Exchange Warranty AUR NBD Pag;?bgﬁgor- 12 Months

aissoocnes | Rerpapeim sy | e | e | P [ oo

KV1SS50XX-AEC %X"gﬁ’a‘m %@’;ﬁ;ﬂ;”“s Advanced AUR NBD Pag;?b#;%or, 90 Days

aissioocnep | pengraeNetBunes oy [ oie | nen | P [ gwows | 2 | 2
KV15550XX-NBD3 fan,Vaarr?a”rfgeUNp;ﬁtaE;Si”955 Deyy Onsite NBD Parts. Labor. | 34 Months 2 6
KV15S50XX-NBD4 f‘nfﬁ,\?gr?a”ﬁg;eu’;‘)gﬁgggSi”ess Day Onsite NBD Parts, Labor, | g Months 2 8
KV1SS50XX-NBD5 p fear r?;ﬁti;eu’\;gfagg“”ess Day; Onsite NBD Parts, Labor, |40 Months 2 10
KV1SS50XX-NBDC %g\;llovr\}tal}iacnctnjerminus Next Business Onsite NBD Par}sré\l/_:lbor, 90 Days

KV15S50XX-SBD1 Mﬁfarnot';séﬁeiggﬁ Business Day Onsite SBD Parts, Labor. |12 Months 2 2
KV15550XX-SBD3 %i?gﬂ;ﬂfgf:d@e Business Day Onsite SBD Parts Labor. | 34 Months 2 6
KV15S50XX-SBD4 \‘;\,Z‘;farn?;ﬂtpegfsge Busiiness Dy Onsite SBD Parts, Labor, |48 Months 2 8
KV15S50XX-SBD5 \%zerfgﬁ;ﬂtpegfjd”;e Business Day Onsite SBD Parts, Labor, |40 Months 2 10
KV1SS50XX-SBDC 2 a'\gov’\}g}iacn‘;yg&”;‘jnsame Business Onsite SBD Gl el 90 Days

KV15550XX-PTCNBD1 \}/Zerigni;"élfgﬁsian“; Next Business Day Onsite NBD Parts. Labor. | 1 Months 3 3 3
KV15550XX-PTCNBD3 %ﬁfarni;"ug‘gcr'; Sare Next Business Day Onsite NBD Parts. Labor. | 34 Months 3 9 9
KV15550XX-PTCNBD4 f,‘vzifarnﬁ;"ugegcr'; Sare Next Business Day Onsite NBD Parts, Labor, | 48 Months 3 12 12
KV15550XX-PTCNBDS5 \%ziignﬁ;oog‘egﬁ';f:re izt Blusimess Dey Onsite NBD Parts, Labor, | 40 Months 3 15 15
KV1SS50XX-PTCSBD1 e ni;oélfg:sicoan”j game BusinessDay | onsite SBD Parts, Labor, 12 Months 3 3 3
KV1SS50XX-PTCSBD3 \SNZ??gnF;;OULZCrZ SCare Same Business Day | gpgite SBD Parts, Labor. | 3 Months 3 9 9
KV15550%X-PTCSBD4 \‘}vzerfarni;(’u;‘;ﬁ'; Sare Same Business Day | gpgite SBD Parts. Labor. | 4g Months 3 12 12
KV15S50XX-PTCSBDS a,zifgnﬁ;ougegcr'; Care Same Business Day | gngite SBD Parts. Labor. |~ 40 Months 3 15 15
KV1SS50XX-PTMS 5000 Series Pro-Tech Care Single Instance Onsite 3BD Par_tl_sré\l/_:lbor, Single 1 ] 1

Maintenance Service

NBD: Next Business Day Service (8 business hours), SBD: Same Business Day Service (4 business hours), 3BD: 3 Business Days.

Panasonic offers extended coverage of any new or existing scanner for up to 5 years from original date of purchase.
Panasonic will extend coverage on any unit out of warranty as long as it's in good working condition.

Roller kits included in the Pro-Tech Care warranty upgrades will shipped directly to the end user at the beginning of the contract term from Panasonic.
Extended coverage is non-transferable.

Reseller companies including their employees, representatives, and agents are not
permitted to disclose or share the Panasonic Authorized Reseller Program including
program details, benefits or information, gained through the Panasonic relationship

with another manufacturer or end-user.
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PANASONIC KV-S7000 SERIES DOCUMENT SCANNER

EXTENDED SERVICE OPTIONS
Applicable Models: KV-57097 / KV-S7075C / KV-57065C

Panasonic

SKU SERVICE DESCRIPTION T I INCLUDES puRATION  GRERNINGS - TO o ROLERKTS
KV15S70XX-AE1 M?f;,ﬁsvéﬂgiiigﬁmange AUR NBD Pag;?bgﬁgor- 12 Months

KV15S70XX-NBD1 Mﬁfgﬁ;%ifggféf“smess Day Onsite NBD Parts, Labor, 12 Months 1 1
KV1SS70XX-NBD2 @Zﬁ?gnot;‘sgiieﬁgiﬁnB“Si”955 Day Onsite NBD Parts, Labor. | 24 Months 1 2
KV1SS70XX-NBD3 szerfarnot;%ifeﬁ;ﬁf“smess Day Onsite NBD Parts. Labor. | 34 Months 1 3
KV15S70XX-NBD4 \‘A,zifgnf{;%;feﬁgf;nB“Si”955 Deyy Onsite NBD Parts. Labor. |4 Months 1 4
KV1SS70XX-NBDS5 %i?;ﬂ;%ﬁe’\n‘gf(}f“smess Day Onsite NBD Parts, Labor, |40 Months 1 5
KV1SS70XX-NBDC %;\;Ilovr\w/:;?acn%—/Terminus Next Business Onsiie NBD Par_tl_sr,a\ll_:lbor, 90 Days

KV1SS70XX-SBD1 &,!??gnot;ﬂfgfaad”f Business Day Onsite SBD Parts, Labarn, 12 Months 1 1
KV1SS70XX-SBD2 Gvf??arnot;ﬂtpeg%:ﬂe Business Day Onsite SBD Parts, Labor. | 24 Months 1 2
KV15570XX-SBD3 %i?gﬂ;ﬂfgf:d@e Business Day Onsite SBD Parts. Labor. | 34 Months 1 3
KV15570XX-SBD4 \‘;\,\a(ifarn?;ﬂtpegfjé‘;e Blusiiness Dy Onsite SBD Parts, Labor, |48 Months 1 4
KV15S70XX-SBD5 \%zerfgn(i;ﬂtpegfjd”;e Business Day Onsite SBD Parts, Labor, 60 Months 1 5
KV1SS70XX-SBDC %al\illovr\ll;hrsr,aCncherminus Same Business Onsite SBD Par}s;é\l/_:lbor, 90 Days

KV15570XX-PTCNBD1 Mﬁ?gﬁ;ﬁ’u&ﬂ SGare Next Business Day Onsite NBD Parts, Labor. 12 Months 2 2 2
KV15570XX-PTCNDB2 \%Vzerfarni;(’u;‘gcr'; SGare Next Business Day Onsite NBD Parts. Labor. | 24 Months 2 4 4
KV15570XX-PTCNDB3 svzifarnﬁ;"ugegcr'; Sare Next Business Day Onsite NBD Parts, Labor, |34 Months 2 6 6
KV15570XX-PTCNDBA4 \‘;\,\aﬁignﬁ;"d‘;ﬁg&are izt Blusimess Dey Onsite NBD Parts, Labor, | 48 Months 2 8 8
KV1SS70XX-PTCNDBS e nﬁ;"d)%crg Care Next Business Day Onsite NBD Parts, Labor, 60 Months 2 10 10
KV1SS70XX-PTCSBD1 M‘iignﬁ;"ugzcr’; SCare Same Business Day | gpgite SBD PRI, (20 12 Months 2 2 2
KV1SS70XX-PTCSBD2 gvzerfgnigoug‘;ﬁ'; Sare Same Business Day | gpgite SBD Parts. Labor. | 24 Months 2 4 4
KV15S70XX-PTCSBD3 a,zifarnﬁ;"ugegcr'; Care Same Business Day | gpgite SBD Parts, Labor, |34 Months 2 6 6
KV15570XX-PTCSBD4 \‘;\,zerfarnﬁ;‘ﬁ;egﬁ';feare Same Business Day | ;¢ SBD Parts, Labor, | 4g Months 2 8 8
KV1SS70XX-PTCSBDS e nF;;OL_JL%CrZ Care Same Business Day Onsite SBD Pl Sl 60 Months 2 10 10
aissioocevs | (S Sestw e eaeSrde | onare | seo | P | s | 0 | 0 | o

NBD: Next Business Day Service (8 business hours), SBD: Same Business Day Service (4 business hours), 3BD: 3 Business Days.

Panasonic offers extended coverage of any new or existing scanner for up to 5 years from original date of purchase.
Panasonic will extend coverage on any unit out of warranty as long as it's in good working condition.

Roller kits included in the Pro-Tech Care warranty upgrades will shipped directly to the end user at the beginning of the contract term from Panasonic.
Extended coverage is non-transferable.

Reseller companies including their employees, representatives, and agents are not
permitted to disclose or share the Panasonic Authorized Reseller Program including
program details, benefits or information, gained through the Panasonic relationship

with another manufacturer or end-user.

Panasonic
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PANASONIC KV-S8000 SERIES DOCUMENT SCANNER Panasonic
EXTENDED SERVICE OPTIONS

Applicable Models: KV-58127 / KV-S8147

SERVICE RESPONSE CLEANINGS TOTAL ROLLER KITS

SKU SERVICE DESCRIPTION SBE oL INCLUDES puration  CTERMNGS TOMIL o ROLLERKIT
KV1SS80XX-NBD1 1 Year Next Business Day Onsite Warranty |  Onsite NBD Rl Sl 12 Months 2 2
KV1SS80XX-NBD2 2 Year Next Business Day Onsite Warranty Onsite NBD Par_tl_sr,a\l/_:lbor, 24 Months 2 4
KV1SS80XX-NBD3 3 Year Next Business Day Onsite Warranty | Onsite NBD Parts, Labor. | 34 Months 2 6
KV1SS80XX-NBD4 4 Year Next Business Day Onsite Warranty Onsite NBD Par_tl_sr,a\l/_:lbor, 48 Months 2 8
KV1SS80XX-NBDS5 5 Year Next Business Day Onsite Warranty |  Onsite NBD Parts, Labor. |~ 40 Months 2 10
KV1SS80XX-NBDC \?;ngrigm Co-Terminus Next Business Day Onsite NBD Par_tl_sré\l/_:lbor, 90 Days

KV15580XX-SBD1 \}Vfﬁfarrﬁwgq%gjgess Day Onsite Onsite SBD PRI, A 12 Months 2 2
KV15S80XX-SBD2 \%\,zerfgﬁa[j; gBrgzigeSS Day Onsite Onsite SBD Parts, Labor, 24 Months 2 4
KV15580XX-SBD3 svzerfar[i";”ag qBrng“ess DayUnsite Onsite SBD Parts. Labor. | 34 Months 2 6
KV15S80XX-SBD4 {pear sa i g%‘;zigess Day Onsite Onsite SBD Parts, Labor, | 4g Months 2 8
KV15580XX-SBDS %ﬁ??;ﬁiﬁﬁféi?ess Dty (O Onsite SBD Parts. Labor. |~ 40 Months 2 10
KV1SS80XX-SBDC \?;\/l;/lrcr)“gm Co-Terminus Same Business Day Onsite SBD Par}sré\l/_:lbor, 90 Days

KV1SS80XX-2471 1 Year 24/7 Onsite Warranty Upgrade Onsite 247 Par_tl_sr,a\l;:lbor, 12 Months 2 2
KV1SS80XX-2472 2 Year 24/7 Onsite Warranty Upgrade Onsite 24/7 Parts, Labor. | 24 Months 2 4
KV1SS80XX-2473 3 Year 24/7 Onsite Warranty Upgrade Onsite 27 Parts, Labor, | 34 Months 2 6
KV1SS80XX-2474 4 Year 24/7 Onsite Warranty Upgrade Onsite 24/7 Parts. Labor. | 4g Months 2 8
KV1SS80XX-2475 5 Year 24/7 Onsite Warranty Upgrade Onsite 24/7 Parts, Labor, |40 Months 2 10
KV1SS80XX-247C 3 Month Co-Terminus 24/7 Warranty Onsite 24/7 Parts, Labor. 90 Days

KV15S80XX-PTCNBD o ear Wg;jsgﬁy%aprgra’\‘;gt Susiiness Dy Onsite NBD Pl Sl 12 Months 3 3 3
KV15580XX-PTCNBD2 2 Vear Cvrgrjjﬁfy %aprgra'\‘;e“ Business Day Onsite NBD Parts. Labor. | 24 Months 3 6 6
KV1SS80XX-PTCNBD3 3 ear Wg;j:gfy%aprgera’\‘;gt Susiiness Day Onsite NBD Parts, Labor, | 34 Months 3 9 9
KV15580XX-PTCNBD4 g fear F\;\;;’;Iaerfﬁy %aprgra'\‘;e“ Business Day Onsite NBD Parts, Labor, | 48 Months 3 12 12
KV15S80XX-PTCNBDS 2 Jear ng:rfthy%apr;ra’“;gt Business Day Onsite NBD Parts, Labor. | 40 Months 3 15 15
KV15580XX-PTCSBD L ear F\,’\;‘a’jaerﬂ“y%aprgrgg;“e Business Day | ggite SBD Parts, Labor, |12 Months 3 3 3
KV1SS80XX-PTCSBD2 2 Year Wgrfgﬁg Cuaprgrgjg‘e Business Day | pngjte SBD Parts, Labor. | 24 Months 3 6 6
KV1SS80XX-PTCSBD3 3 fear Wg;:;gfy%aprgrggg“e Business Day | ggite SBD Parts, Labor, | 34 Months 3 9 9
KV15S80XX-PTCSBD4 oear Wg;::ﬁfy%aprgrggg‘e Business Day | pgjte SBD Parts. Labor. | 4g Months 3 12 12
KV1SS80XX-PTCSBDS o ear ngjgfy%aprgerggg‘e Business Day | ggite SBD Parts, Labor, |40 Months 3 15 15
KV15S80XX-PTC247 ﬂjggfar 4To-Tech Care 24/7 Onsite Warranty | gpgite 24/7 FEIE, Ll 12 Months 3 3 3
KV1SS80XX-PTC2472 aggig ro-Tech Care 24/7 Onsite Warranty | g i 2417 Parts, Labor, 24 Months 3 6 6
KV15S80XX-PTC2473 aggiar dFo-Tech Care 24/7 Onsite Warranty | gpgite 24/7 Parts. Labor. | 34 Months 3 9 9
KV1SSB0XX-PTC2474 ﬁggig dro-Tech Care 24/7 Onsite Warranty | gpgite 24/7 Parts, Labor, | 4g Months 3 12 12
KV15S80XX-PTC2475 agg?ar dro-Tech Care 24/7 Onsite Warranty | gpgite 24/7 Parts, Labor, | 40 Months 3 15 15
KV1SS80XX-PTMS 8100 Series Pro-Tech Care Periodic Onsite 38D e Single 1 1 1

NBD: Next Business Day Service (8 business hours), SBD: Same Business Day Service (4 business hours), 3BD: 3 Business Days, 24/7: 24 hours/7 Days a week (4 Hour Response).
Panasonic offers extended coverage of any new or existing scanner for up to 5 years from original date of purchase.

Panasonic will extend coverage on any unit out of warranty as long as it's in good working condition.

Roller kits included in the Pro-Tech Care warranty upgrades will shipped directly to the end user at the beginning of the contract term from Panasonic.

Extended coverage is non-transferable.

Panasoni
Reseller companies including their employees, representatives, and agents are not
permitted to disclose or share the Panasonic Authorized Reseller Program including AUTHORIZED
program details, benefits or information, gained through the Panasonic relationship

with another manufacturer or end-user. RESELLER PROGRAM




PANASONIC NETWORK ADAPTORS & ACCESSORIES Panasonlc
SERVICE OPTIONS

KV-SS1100 Network Adaptor

SERVICE RESPONSE
SKU SERVICE DESCRIPTION TYPE TYPE INCLUDES DURATION
KV1SSTIXX-AE] I e e (e neimge i Ty AUR NBD Part, Labor, Shipping 12 Months
Extension / Renewal
2 Year Advanced Exchange Warranty -
KV1SS11XX-AES Extension (3YR to 5YR] AUR NBD Part, Labor, Shipping 24 Months
KV-SSM100 Network Scanner Solution
SERVICE RESPONSE
SKU SERVICE DESCRIPTION TYPE TYPE INCLUDES DURATION
KV1SSM1TXX-Y4 Al Vizer AkEmest S elhemgge Wil AUR NBD Part, Labor, Shipping 12 Months
Extension / Renewal
KVISSM1XX-Y5 5th Year Advanced Exchange Warranty AUR NBD Part, Labor, Shipping 12 Months
Extension / Renewal
4th & 5th Year Advanced Exchange Warranty -
KV1SSM1XX-Y4Y5 Extension (3YR to 5YR) AUR NBD Part, Labor, Shipping 24 Months
KV-SS080/KV-SS081 Flatbed Accessory
SERVICE RESPONSE
SKU SERVICE DESCRIPTION TYPE TYPE INCLUDES DURATION
KV1SSO8X-AE T | e cdhaneed Exchengs berrey AUR NBD Part, Labor, Shipping 12 Months
Upgrade / Renewal
KV1SS08X-AE2 2 Year Advanced Exchange Warranty Upgrade AUR NBD Part, Labor, Shipping 24 Months
KV1SS08X-AE3 3 Year Advanced Exchange Warranty Upgrade AUR NBD Part, Labor, Shipping 36 Months
KV1SS08X-AE4 4 Year Advanced Exchange Warranty Upgrade AUR NBD Part, Labor, Shipping 48 Months
KV1SS08X-AES 5 Year Advanced Exchange Warranty Upgrade AUR NBD Part, Labor, Shipping 60 Months

NBD: Next Business Day Service (8 business Hours). Panasonic offers extended coverage of any new or existing scanner for up to 5 years from original date of purchase. Panasonic will extend coverage on
any unit out of warranty as long as it's in good working condition. Extended coverage is non-transferable.

PANASONIC SOFTWARE PROFESSIONAL INSTALLATION & TRAINING SERVICES

SKu SERVICE DESCRIPTION e ey DURATION
Professional Remote Software Instal!ation Service & WebEx_Training for

KY1S5-59SINST o remote saftware inetatiation and 2 hours of WebEx based worldlow Remote / Webex 38D 3 Hours
configuration and user training.
Professional Remote Software Installation Service & WebEx Training for

KV1SS-POCRINST PremierOCR/PremierCOMPRESSION Software. Package includes 2 remote Remote / Webex 38D 2 Hours

sessions. 1 hour of remote software installation and 1 hour of WebEx based
configuration and user training.

Professional Remote Advanced Software Configuration Service for Square?
KV1SS-CONFIG-RM Capture Solutions or PremierOCR/PremierCOMPRESSION software. Includes Remote / Webex 3BD 4 Hours
up to 4 hours of WebEx based configuration.

Professional Onsite Software Installation & Configuration Service for Square9
Capture Solutions or PremierOCR/PremierCOMPRESSION software. Includes
up to 8 hours of onsite software installation, configuration and training. Does
not include Travel, KV1SS-TRVL must be purchased.

KV15S-0S-SW-INST On-Site 3BD 8 Hours

Panasonic Onsite Travel Per Diem Services. Covers all per diem based
KV1SS-TRVL expenses for any onsite service performed. Must be purchased per day of Travel 3BD
onsite service coverage purchased

1 hour of WebEx based software training and/or configuration. This
service can be used for Square9's GlobalCapture Convey*, PremierOCR/
PremierCOMPRESSION*, Panasonic Image Capture Plus (Standard or
Express] and Site Central Management Software.

KV1SS-SFTTRN Remote / Webex 3BD 1 Hour

Panasonic will call to schedule remote installation and training within 3 business days of purchases from distribution. Prior to any remote installation service, customer must ensure all hardware pre-
requisites are met and installation package with all applicable license keys are available. Remote training sessions can include up to 35 attendees and must have a working PC with internet connection.
Remote installation and training can be at separate dates and times, schedule will be coordinated between installation technician and customer.
*KV1SS-SFTTRN can only be used for adding additional WebEx training time for Square9 GlobalCapture Convey, PremierOCR/

PremierCOMPRESSION, Image Capture Plus or Site Central Manager. Cannot be used without the purchase of a full software -
Reseller companies including their employees, representatives, and agents are not
permitted to disclose or share the Panasonic Authorized Reseller Program including Au I HORI z ED
program details, benefits or information, gained through the Panasonic relationship

installation/training session.
with another manufacturer or end-user. RESELLER PROGRAM




Panasonic

Reseller companies including their employees, representatives, and agents are not
permitted to disclose or share the Panasonic Authorized Reseller Program including
program details, benefits or information, gained through the Panasonic relationship
with another manufacturer or end-user.
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